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	Compute-IT
George V Avenue
Margate
Kent
CT9 5RE

Thursday, 12 July 2012



mrs d lupworth
12 vicerage crescent
margate
kent
[bookmark: _GoBack]cT1 5Pg

Dear Mrs Lupworth
I am writing this letter in response to your compliant last week in which you stated you’re computer was still having problems when loading documents and carrying out seemingly straightforward tasks.
I’m sorry to here you are still having these problems, to resolve the issue, firstly their are a few things you could try. I would suggest you first try defragmenting you’re hard drive and then run a virus scan to ensure the cause is knot related to a virus on the system.
After you have tried these points, if your still finding the same issues with the PC please contact our helpdesk and we will gladly support you further.
Yours faithfully


Nick Jones
1st Line Support Engineer
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